
 

PEEL POLICE SERVICES BOARD  

PUBLIC AGENDA 

FRIDAY APRIL 23, 2021 AT 10:00 A.M. 
 

      VIRTUAL MEETING 
 

 
 

 

ROLL CALL 
 
 
DECLARATIONS OF CONFLICT/PECUNIARY INTEREST 
 
 

CHIEF’S UPDATE 
 
 
BOARD MEMBER QUESTIONS and/or ANNOUNCEMENTS 
 
 
APPROVAL OF MINUTES 
 

 

1. Minutes of the Board Meeting held Friday, March 26, 2021. 
 

Recommendation: 
That the Minutes of the Board Meeting held Friday, March 26, 2021 be 
adopted as read. 

 
 
DEPUTATIONS 
 
 
1.1 Mr. David Bosveld – A written submission dated April 21, 2021 received 

from Mr. D. Bosveld requesting the establishment of an Anti-Black Racism 
Advisory Panel for the Peel Police Services Board. 

 
Recommendation: 

   That the deputation be received. 
 
 
 
PRESENTATIONS  
 
 
2.1 Peel Children’s Aid Society (CAS) – R. Bains, Chief Executive Officer, Peel 

CAS and D. Allan-Ebron, Service Director, Peel CAS providing the Board 
with a presentation.  

 
Recommendation: 

   That the presentation be received. 



 
 

2 

 
 
2.2  Intimate Partner Violence Unit and Strategy - Deputy Chief N. Milinovich, 

Investigative & Emergency Services Command and Inspector L. Hewison, 
providing the Board with a presentation on the Intimate Partner Violence Unit 
and Strategy. 

 
Recommendation: 
That the presentation be received. 

 
 

NEW BUSINESS 
 
 
3.  2020 Annual Hate-Motivated Crime Report - Report Dated January 28, 2021 from 

Deputy Chief M. Andrews, Operations Support Command, providing the Board with 
the Hate Motivated Crime statistics for 2020.  

 
 

   Recommendation: 
   That the information be received. 
 
 
4.   Illicit Cannabis in Peel Region - Report dated March 16, 2021 from Deputy Chief 

N. Milinovich, Investigative and Emergency Services Command, providing the Board 
with the status report and statistics on Illicit Cannabis in Peel Region. 

 
 

   Recommendation: 
   That the information be received. 
 
 
4.1    Body Worn Camera Status Report – Report dated April 9, 2021 from  

  Deputy Chief A. Odoardi, Innovation & Technology Command, providing the 
  Board with the status report for body worn cameras for the period of April 1, 
  2021 – April 30, 2021. 
  

  Recommendation: 
  That the information be received. 
 
 
 
 

 
 
 

ADJOURNMENT OF PUBLIC MEETING 
 
 
 
 



PEEL POLICE SERVICES BOARD 
PUBLIC MINUTES 

FRIDAY MARCH 26, 2021 AT 10:00 A.M. 

VIRTUAL MEETING 

The Public meeting of the Regional Municipality of Peel Police Service Board 
commenced at 10:04 a.m. via ZOOM CONFERENCING.  

ROLL CALL 

Members Present:   A. Attia, Chair 
R. Chatha, Vice Chair
N. Iannicca
B. Crombie
A. Boughton
L. Howell
M. Medeiros

Others Present: N. Duraiappah, Chief, Peel Regional Police
M. Andrews, Deputy Chief, Operations Support Services
N. Milinovich, Deputy Chief, Investigative Services
A. Odoardi, Deputy Chief, Innovation and Technology
H. Ramore, Acting Deputy Chief, Corporate Services
S. McKenna, Staff Superintendent
D. Cousineau, Superintendent, Executive Officer
B. Mullins, Associate Administrator
C.L. Holmes, Director, Finance
T. Wilson, Director, Human Resources
B. Ford, Inspector, OIC, Professional Standards
S. Wilmot, Legal Counsel to the Chief
M. Figueiredo, A/Associate Administrator, Corporate Services
R. Serpe, Executive Director to the Board
L. Perkins, Board Manager
A. Suri, Executive Assistant

DECLARATIONS OF CONFLICT/PECUNIARY INTEREST - NIL 

01-04-21
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CHIEF’S UPDATE 
 
Chief N. Duraiappah acknowledged and appreciated support from the Board for the 
authorization of a $25,000 reward for information leading to the arrest of suspect(s) in 
the Jackline Gore homicide case. Deputy Chief N. Milinovich played a video regarding 
the victim and the details of the homicide to encourage the public to come forward with 
any information that could assist in solving the case.  
 
B. Crombie inquired about the success rate of offering rewards. Deputy Chief N. 
Milinovich stated that reward incentives encourage members of the public to come 
forward with information and success is incumbent upon communicating the message 
broadly to as many people as possible. He encouraged everyone present at the 
meeting to use their social media platforms to push the message out to their contacts. 
 
 
 
BOARD MEMBER QUESTIONS and/or ANNOUNCEMENTS - None 
 
 
 
APPROVAL OF MINUTES 
 

 
1. Minutes of the Board Meeting held Friday, February 26, 2021. 

 
Resolution: 
That the Minutes of the Board Meeting held Friday, February 26, 
2021 be adopted as read. 

 
Moved by:   A. Boughton      
Seconded by:   M. Medeiros 

 
CARRIED  01-03-21 

 
 
 
DEPUTATIONS 
 
 
1A.  Deputation – The Board considered the written submission from the Stop 

Police Profiling Group.  
 
 B. Crombie commented that the deputation raises some important issues 

such as mandatory limits on record retention and the long-term effects 
that occur from the stigmatization of persons with mental illness. She 
acknowledged that the Board may not be the appropriate level of 
jurisdiction to make changes to address these concerns.  
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 Chief N. Duraiappah stated that police officers respond to calls for help 

and discern the type of assistance required. Records of contact with 
someone who may suffer from mental illness can be beneficial in 
providing assistance and direction to appropriate services for the 
individual in the future.  

 
Chief N. Duraiappah briefly mentioned a tragic case where police 
interaction with a person with mental illness resulted in the individual’s 
death; the individual had 20-30 prior interactions with Peel Regional 
Police. This type of anecdotal information is now being used to divert 
these individuals to appropriate services and care prior to any potential 
escalation. 

 
 Chief N. Duraiappah stated that Deputy Chief M. Andrews will be 

presenting information about the Community Situation Tables at an 
upcoming Board meeting. These situation tables look at data on the 
occurrence of officer responses to mental health calls from individuals 
and ascertain the best course of care and access to services for them. 

 
 Deputy Chief A. Odoardi stated that from a records management 

standpoint, an online criminal record check would not qualify for the 
release of information for interactions and occurrences surrounding 
mental health that are outlined in the deputation. 

 
 B. Crombie inquired if individuals who may have had a Form 1 issued 

would qualify for the release of this information via criminal record check. 
Deputy Chief A. Odoardi stated that a Form 1 would not be released in 
any public record.  

 
 S. Wilmot stated that the Police Records Check Reform Act governs all 

police services across Ontario and has tight restrictions as to what can be 
released even as it pertains to non-conviction criminal information. She 
further stated that Peel Regional Police is subject to recommendations 
from the Coroners Act of Ontario that states that police services should be 
gathering as much historic information on calls to service for individuals 
suffering from mental health so that officers can ascertain the best course 
of action in providing the appropriate supports. This anecdotal data is kept 
in order to assist individuals, but this information is not released to the 
public or any third party. 

 
Resolution: 
That the deputation be received. 

 
Moved by:       B. Crombie 
Seconded by:  R. Chatha 

 
CARRIED  1A-03-21 

 
 
 



 
 

4 

PRESENTATIONS  
 
2. PRP Innovation and Technology Strategic Roadmap Overview – 

Deputy Chief A. Odoardi, Innovation and Technology Command, Mr. T. 
Ventura, IT Director and Mr. C. Payette, Partner, Price Waterhouse 
Cooper provided the Board with a presentation on the PRP innovation 
and technology strategic roadmap. 

 
   DC A. Odoardi stated that since joining the PRP Innovation and 

Technology Command, one of his main points of emphasis was to 
understand how technology and innovation impacts PRP members and 
the community. He also recognized the work of Mr. R. Morrone, former IT 
Director, who navigated the IT portfolio at PRP for several years.  

 
   DC A. Odoardi reported that there are currently 183 ongoing projects in 

the IT Innovation and Technology department. He recognized that this is 
an unmanageable number of projects to execute and Price Waterhouse 
Cooper was brought on to help prioritize these projects in order to achieve 
the vision of the PRP being the leading innovator in technology in policing. 

 
   C. Payette of Price Waterhouse Cooper, reiterated that it is impossible to 

maintain progress and innovation on 183 ongoing IT projects. Criteria was 
developed to prioritize 3 main areas of focus: initiatives that are necessary 
for day to day work, initiatives to enhance and replace existing technology 
and initiatives that are strategic and innovative. All initiatives were 
presented and measured to be aligned to the prioritization of the strategic 
plan of the organization. Initiatives that were not aligned with the 
community safety and well-being plan and strategic organizational plan 
were simply not considered. 

 
   T. Ventura reported that the three (3) year innovation and technology 

strategic roadmap has given the department the ability to allocate 
resources appropriately and identify and focus on immediate, short term 
and long-term goals.  

 
   L. Howell inquired whether PRP has a sufficient number of trained IT staff. 
 
   T. Ventura stated that there is an adequate number of IT staff, however a 

modest annual increase would be beneficial. He further stated that PRP 
has sufficient training dollars while embarking on this new digital 
transformation for staff to be trained. He also clarified that all IT staff are 
civilian and not uniform members.  

 
  Resolution: 
   That the presentation be received. 
    

Moved by:    M. Medeiros         
Seconded by:   L. Howell 

 
CARRIED  02-03-21 
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NEW BUSINESS 
 
 
3.  Collection of Identifying Information 2020 Annual Report - The Board 

considered a report dated January 27, 2021 from Deputy Chief N. 
Milinovich, Investigative & Emergency Services Command, providing the 
Board with the 2020 Annual Missing Persons and Urgent Demand Report. 

 
Resolution: 
That the report be received as information. 

 
Chief N. Duraiappah stated this annual report is completed in compliance 
with the Police Services Act. The application of the process and the 
regime that the Province has put in place is not applied at the front line. 
He reported no incidents where the regulated paradigm has been applied. 
 
DC A. Odoardi reported 2 incidents in 2017, 1 in 2018 and 3 in 2019. 
Working with the Ontario Human Rights Commission, these records have 
since been destroyed based on a timed based retention period. 
 
Moved by:        B. Crombie 
Seconded by:   R. Chatha 
 
CARRIED  03-03-21 
 

 
 

4.  Body Worn Camera Status Report - The Board considered a report 
from Deputy Chief A. Odoardi, Innovation & Technology Command, 
providing the Board with the status report for Body Worn Cameras for the 
period of March 1, 2021 – March 26, 2021.     

 
DC A Odoardi reported being on track, on budget and ahead of schedule 
with the body worn camera deployment. He stated that the department 
has been fortunate in avoiding any COVID-19 related setbacks. 
Approximately 400 officers have been trained however, cameras have not 
been deployed to all divisions at this time. There is ongoing community 
and member engagement for feedback. Cameras have been tested and 
deployed at the Airport Division on a limited basis to help gain a better 
understanding of the technology and implement lessons learnt moving 
forward. PRP has been working closely with the Information & Privacy 
Commissioner of Ontario and they have not raised any concerns 
regarding the body worn camera digital evidence management. PRP 
recently begun the pilot testing of an in-car camera solution on a very 
limited basis; this has not been deployed as part of the vendor contract. 
There are plans to target the Road Safety Services Branch to pilot the in-
car camera initiative within the next two weeks. 
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  Resolution: 

That the report be received as information. 
 

Moved by:      A. Boughton 
Seconded by:   L. Howell 
 
CARRIED  04-03-21 
 
 

 
ADJOURNMENT OF PUBLIC MEETING 
 
The Board public portion of the meeting adjourned at 11:06 a.m.  
 
 
 
 
  

________________________ 
     A. Attia, Chair 

 
 
 

________________________ 
      R. Serpe, Executive Director 



To Peel Regional Police Services Board  04/21/21 

With a lack of representation for the African, Caribbean and Black communities on the Peel 
Police Services Board, I'm writing to request that the Board take deliberate action to hear and 
infuse voices from the communities who bear the brunt of negative interactions with police 
by establishing an Anti-Black Racism Advisory Panel. Given the data released in the CCDI audit 
of 2019, and given the impacts of carding and the SRO program on these communities what 
specifically is being done? 

I believe this step is critical at this time. This Panel should be established for Board members to 
hear directly from members of the communities on matters concerning service-delivery, 
oversight, governance, and policy development.  Additionally, this Panel should help the 
Board establish some principles of equity, anti-Black racism, and a critical lens to all oversight 
provided by the Board. Ultimately, this Panel should assist the Board in becoming more visible 
and vocal on pressing issues that affect the African, Caribbean and Black communities in order 
to build back the broken trust between the Board and the communities and to engender trust 
by the communities in the Board fulfilling its oversight obligations and duties. 

Black and other “Racialized” Community Members have expressed concerns over a long period 

of time. For reference please refer to the CCDI report on PRP, 2019, the community 

consultations between PRP and Black Community Members regarding “Reimagining Youth 

Engagement” of which I was a participant, ongoing protests and actions of the Malton People’s 

movement related to the police killings of D’Andre Campbell, Jamal Francique, Ejaz Choudry 

and Clive Mensah, and the horrific Mother’s Day shooting of Chantal Krupka. 

There is a crisis in confidence regarding PRP and the violence and terror inflicted by this 

organization on Black and Brown people within the region of Peel.  Sadly, this violence isn’t 

restricted to the borders of Brampton and Mississauga.  On March 31st, 2021, Peel Regional 

Police racially profiled, wrongfully arrested and misidentified a 17 year old boy, confusing him 

for the suspect in an alleged kidnapping and a separate murder.  This violence and ineptitude 

occurred within the city of Toronto.  The vehicle this young person was driving was rammed by 

multiple vehicles, had its windows smashed by a hammer and flash bang grenades were fired 

into the vehicle.   The resulting arrest was violent and the boy was harmed and subsequently 

taken to hospital in handcuffs.  The young person is my godson and I can tell you he is 

absolutely traumatized from this experience. 

I am calling on Board members to consider this request with the utmost seriousness, as the 

Board and Service continue to face a crisis of confidence within African, Caribbean, and Black 

communities. 

David Bosveld 

1.1-04-21



2.1-04-21



Our Values
Peel Children’s Aid Society strives to ensure the safety and well-being of the community’s most vulnerable with a focus
on diversity, equity and inclusion. Through culturally sensitive services, with the support of our Peel community, we help

parents and caregivers build healthy families and provide a safe environment for children and youth.

Collaboration 
and Diversity

Accountability Respect and
Compassion

Excellence, Learning
and Innovation

In a supportive working environment, we CARE.



Our People. 

"The Peel CAS social worker was very engaging
and understanding and the plan going forward
was very clear." 

"I had an amazing Peel CAS worker who was
trustworthy and non-judgmental. My worker was
more of a friend and I feel that this is important,
someone to talk to when needed." 

"The ongoing Peel CAS social worker was of
similar cultural background; therefore he
respected the language and traditions and family
dynamics."

Compassionate. Dedicated. Brilliant. Extraordinary.



Stronger Together.
Our Peel Region is home to almost 1.4 million people where 1 in 5 are children. 





Diversity, Equity 
and Inclusion

97 Community Presentations 

6,580 Audience Engagements

20 Training Sessions 



Akoma 
Saath
Ma'an
Seea

Wraparound Service
Models: 

2SLGBTQ+
D&I Council 
Black Network

Internal Committees:

Ujima 
The Village
Awaaz 
Saya

Internal Committees:

Collaborations
with over 50
community
service providers. 



Collaborative Partnerships

Child Abuse Review
Team (CART) 

Police 
Education

Region of Peel 
Youth Justice 

 

Healthcare
Mental Health 

Ethno-Specific Agencies



Child Abuse & Neglect - SVU
Intimate Partner Violence
Police & Peel CAS Liaison Committee

Peel Police & Peel CAS

In 2020, Peel Police & Peel CAS 
completed 162 joint investigations. 

This was in addition to 
312 case consultations. 

Working together to fulfill 
Peel Community's Safety & Well-Being Plan 



Ongoing Opportunities
Human Trafficking Collaborations 
Community Mobilization and Mental Health 
Youth Justice 
Data-Based Collection and Enhancements 
Joint Training
Communication
Diversity, Equity & Inclusion Strategies 

How Can We Help?



Today's 
footprint is 
tomorrow's
legacy. 





April 23 , 2021

2021
P E E L  R E G I O N A L  P O L I C E
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Previously:

• Patrol supervisors as were trained/designated 

as Domestic Violence Investigators

• Uniform Operations were primarily responsible 

for undertaking, managing or reviewing all 

domestic violence occurrence investigations.  

• Case management 

• Generalist response



Intimate Partner Violence Reduction Strategy

Reported* Intimate Partner Disputes

2016-2020

Yearly Homicide Victims & 

Homicide Victims Involving IPV 

2016 - 2020

Intimate 

Partner 

Violence 

Reduction 

Strategy

Incident Response

• Enhanced Front line 

Response

• Intimate Partner 

Violence Unit

• Trauma-Informed 

Response

• Collaborative 

Wraparound Service

Risk Intervention

• Safety Planning

• Survivor Crisis 

Support

• Offender 

Management

• Situation Tables

Prevention

• Risk Evaluation and 

Management in 

Peel Referrals

• Early Intervention 

Support Program

• Public Education

• Media

Social Development

• Service Provider 

Advocacy

• Survivor Support 

Programs

• Offender Support 

Programs

3 of the top 4 most 

frequent incidents reported 

to Peel Regional Police 

are family and intimate 

partner violence related. 

Average rate of family 

and intimate partner 

incidents investigated 

by Peel Regional 

Police in 2019:

In 2019, police in Peel Region 

responded to 19,123 incidents of 

family and intimate partner violence. 

Those are just the incidents that 

were reported. 

PeelRegion.ca/ItsNotOkay

PeelPolice.ca/FIPV



PEEL REGIONAL 

POLICE

ROAD 

SAFETY

VIOLENT

CRIME

PRIORITY 

POPULATIONS

MENTAL HEALTH & 

ADDICTIONS

INCIDENT 
RESPONSE

COMMUNITY 

SAFETY 

& W ELL- BEIN G

ALIGNING PRIORITIES
with the  

COMMUNITY

A R EA S  of F O C U S

FAMILY

VIOLENCE

SYSTEMIC

DISCRIMINATION≠

DATA MONITORING 

&  EVALUATION

GOVERNANCE & 

OPERATIONS

MENTAL HEALTH & 

ADDICTIONS

P E E L  R E G I O N A L  P O L I C E
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Region of Peel
working with you
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Mandate:

• Intimate partner assaults / criminal harassments/threats

• Intimate partner related breach of court orders

• Intimate partner related sexual assaults

• Parental abductions

• Historical intimate partner offences
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IPV Unit Structure & Schedule

Inspector 
Crimes Against 

Persons

2 Detectives
10 Detective 
Constables 

2 Detectives
10 Detective 
Constables

2 Detectives
10 detective 
Constables

2 Detectives
10 Detective 
Constables

Detective 
Sergeant
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• Bring together advocates– all under one roof to support survivors and their families.

• Provide improved criminal justice responses, including more integrated investigation.

• Enhance relationships with our community partners creating a more collaborative 

information exchange

• Increase access to supports and services for survivors exposed to intimate partner 

violence.

• Ability to identify high-risk clients through consultation and collaboration.

Benefits:



THANK
YOU!
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PEEL REGIONAL POLICE 
SERVICE BOARD 

Project  – BWC and DEMS  

Date: April 09, 2021 
Status Report Period: 

April 01, 2021 – April 30, 2021 

Project Status Report 

PRP483 
Apr/16 

Page 1 of 3 

The linked image cannot be displayed.  The file may have been moved, renamed, or deleted. Verify that the link points to the correct file and location.

Status Definitions 
Green On-Track: No corrective action required 
Yellow Warning:  Some issues have been encountered; however are being managed 
Red Urgent:     Project is in jeopardy and escalation is required 
Project Indicators 

Scope Schedule Budget Resources 
Previous Status On Track On Track On Track On Track 
Current Status On Track On Track On Track On Track 
Reason Scope baselining is 

going as planned 
Covid delay by 2 
weeks.  

Funds secured – At 
this point surplus 
position is expected. 

Key project resources 
have been identified 
and engaged as 
required  

Mitigation Approach N/A N/A N/A N/A 

Project Summary Highlights 
 Community Engagement – Completed engagements with OHRC - Anti Systemic Racism Committee and

Chief Advisory Councils in April. Continuing collaboration with Dufferin-Peel CMHA.

 Training of DMU and MCRRT – Completed.  Cameras have not gone ‘live’ as of yet.

 Live streaming – RTOC and CMHA framing project.  ‘Use Cases’ identified for instances where live
streaming will can be utilized.  Testing of software complete and works well.

 PRP (INTERNAL) – 477 officers trained to date.  80 BWC deployed at Airport Division, 4 cameras
deployed at 22 Division for further testing.

 Evidence.com / DEMS portion – Ongoing – on track.

 Automation and Auto-Tagging – Ongoing – on track

Project Progress % Project Completion Date 
(YYYYMMDD) Project Budget Project Spend 

PSB REC: APR 12, 21
LOG # 19-21

FILE CLASS: P00

4.1-04-21



   

PEEL REGIONAL POLICE 
SERVICE BOARD 

Project  – BWC and DEMS  

Date: April 09, 2021 
Status Report Period: 

April 01, 2021 – April 30, 2021 

Project Status Report 

PRP483 
Apr/16 

Page 2 of 3 

The linked image cannot be displayed.  The file may have been moved, renamed, or deleted. Verify that the link points to the correct file and location.

44% 20211231 $10,553,000.00 $1,000,500.00 

Project Milestones 
Milestone Date 

(YYYYMMDD) Status Comment 
Deployment - Airport 
Division  

2021/01/25 Ahead of 
Schedule 

Phase 1a / 1b – 80 deployed - Complete 

Training Current On Schedule • 477 officers to date.
• Training sessions are conducted on a

weekly basis with up to 48 officers will be
trained each week – 17 weeks of training
required.

Organizational Rollout 2021/03/01 On Schedule Commence after Community Engagement –April 
2021, Anticipated completion - Summer 2021. 

Community Engagement 2020/06/30 Ongoing: 

Completed 
since last 
update 

• Community Town Hall – (17,000
participants / 79% support), (June 30, 2020)

• Chief’s Advisory Committees Virtual
Meeting (November 4, 2020).

• Interfaith Committee of Peel – March 9,
2021.

• Engagement with Anti-Black Racism and
Systemic Discrimination Chief’s Council –
March 15.

• Collaboration session with Dufferin-Peel
CMHA Senior Leaders-March 31.

• Engagement session with OHRC Anti-
Racism & Human Rights Advisory
Committee-April 6.

• Engagement session with Chief’s Advisory
Committees-April 6.

Privacy Impact Assessment 2020/09/22 Ongoing IPC had provided feedback – supporting to date our 
work and process / progress.  Ongoing. 

Policy – Board 2020/12/22 Completed Board Policy completed. 

Policy - PRP 2020/10/01 On Schedule PRP Policy Version 1.5 (iterative).  Currently 
working on version 1.6 



   

PEEL REGIONAL POLICE 
SERVICE BOARD 

Project  – BWC and DEMS  

Date: April 09, 2021 
Status Report Period: 

April 01, 2021 – April 30, 2021 

Project Status Report 

PRP483 
Apr/16 

Page 3 of 3 

The linked image cannot be displayed.  The file may have been moved, renamed, or deleted. Verify that the link points to the correct file and location.

Livestream / MCCRT 2021/12/01 Ongoing Business and technology requirements continue.  
Testing of technology a success.  Both RTOC and 
CSWB providing ‘use-cases’ where technology can 
be utilized. 

Next Status Update: April 
PSB Meeting 
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